
 
MINUTES OF THE REGULAR MEETING 

OF THE SENIOR ADVISORY COMMISSION 
June 23, 2008 

 
COMMISSIONERS PRESENT: Anne Creighton, Patrick Driscoll, Frank Kadlecek, Foster Lopes, Edward 

Murphy, Alice Pivacek 
 
COMMISSIONERS ABSENT: Doris Modesitt (excused) 
 
STAFF PRESENT: Jennifer Sparacino, City Manager    
 George Friedenbach, Acting Director of Parks & Recreation 
 Marilyn Dippell, Acting Recreation Superintendent 
 Phil Orr, Recreation Supervisor 
 Dawn Pollak, Case Manager 
 
GUESTS: Dwight Colling, Suzie Keels, Kathleen Lockwood,  Helen Rezendes, Jean 

Salmon 
 
 
MATTERS FOR COUNCIL ACTION – None 
 
 
I. CALL TO ORDER – The meeting was called to order by Commissioner Murphy. 
 
II. MINUTES OF THE  April 28, 2008 MEETING – Minutes were approved with the following addition to 

IV. C.: 1,202 tax returns and stimulus payments were prepared by our AARP volunteers from February 
through April, 2008. 

 
III. CORRESPONDENCE/COMMUNICATION – None. 
 
IV. REPORTS  
 

A. Health and Wellness/Case Management– Commissioner Creighton – Reported 59 office visits 
including blood pressure checks, 9 blood glucose screenings, 28 home visits, 102 Walk and Talk 
participants, 28 telephone consults, 126 drop-in blood pressures, 8 referrals, and 2-emergency 
911 calls in the months of May and June.   

Jennifer Sparacino, City Manager explained the roles of George Friedenbach, Marilyn Dippell, 
Phil Orr, and Dawn Pollak in recruiting and interviewing nurses.  She stated that the City is 
committed to continuing to offer high quality nursing services.  The City is actively looking for 
two part time nurses, neither working more than 20 hours per week.  Staffing agencies who 
provide nurses are being contacted as well as individuals.  The effort includes both an interim 
and long term recruitment.  Our volunteer nurses, Ruby Dally and Joan Karas continue to 
provide excellent service in the blood pressure clinic.  Susan Bates in Home Care Registry and 
Dawn Pollak, our Case Manager, continue to be in touch with our more needy seniors.  They are 
able to refer those with special needs to appropriate sources within the community. 
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B. Council on Aging – Commissioner Murphy – Distributed monthly report from COA and 
announced the regular monthly meeting is being held at the Santa Clara Senior Center.   
COA would like to book their monthly meetings for the year.  Commissioner Murphy was 
referred to the office staff for help with facility booking. 
 
Several issues were brought up regarding policies at the Senior Center: 
 

Item  1:  Should people who are providing services for a fee (i.e. foot care and notary) be 
allowed to continue at no expense?  How did these services begin here?  The City Manager 
suggested looking into the policies for all services coming into the Senior Center.  Acting 
Director Friedenbach suggested conducting a study of other facilities’ policies to ensure 
consistency.  Commissioner Murphy made a motion to have the study done.  It was seconded and 
passed unanimously. 

Item 2:  Commissioner Kadlecek asked about the policy for Therapeutic Recreation and Adult 
Education for pool use by non-residents.  Acting Director Friedenbach confirmed that we do 
have a contract with Adult Education.  The City Manager suggested we invite a representative 
from Adult Education to an upcoming Senior Advisory meeting to explain their relationship with 
the Senior Center. 

Item 3:  Commissioner Murphy asked the City Manager about the policy for food use in the 
building.  Supervisor Orr stated that a Facility Food Use Guide is being developed. 

C. Senior Center Needs/Transportation – Commissioner Pivacek – Homeowners and Renters 
Assistance will run from July 1 through October 9, on Tuesdays and Thursdays.  It was 
suggested that staff and volunteers be trained in the use of the AED in the fitness room. 

D. California Senior Legislature – Commissioner Lopes – A hand out from the Legislature was 
given and highlights were reviewed. 

E. Volunteers/Communication – Commissioner Kadlecek – Requested a monthly summary of 
volunteer hours served.  The volunteer service plaque has been found and will be updated and 
placed back on display.  Commissioner Kadlecek requested that the phones in the fitness and 
woodshop rooms be able to call local numbers as well as 911. 

F. Nutrition – Commissioner Modesitt – No report. 

G. Senior Center Assessment – Commissioner Driscoll – No report. 
 
Guests were present but did not speak on any of the items. 
 
 

V. SUMMARY OF COUNCIL ACTIONS – The Commission reviewed City Council Actions pertaining to 
seniors. 

 
VI. NEW BUSINESS  

A. Upcoming Events – No report. 

B. Conference and Travel File AB1234 – Acting Director Friedenbach will locate an agenda for the 
AARP Convention in Washington, DC September 4-6,  

 
VII. OLD BUSINESS – Commissioner Pivacek asked how seniors in our community receive 

communications about the Senior Center?  The reply was we communicate through our monthly 
newsletter, Santa Clara Weekly, Channel 15, Mission City Scenes and the City website.  Commissioner 
Driscoll suggested ombudsmen be available at the Senior Center.  
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VIII. PUBLIC PRESENTATIONS – A request was made for copies of the agenda to be available at the 
meetings for the public.  An inquiry was made about placing items on the agenda.  Requests are to be 
submitted to Supervisor Orr two weeks prior to the meeting.  Commission minutes are available on the 
City of Santa Clara’s website.  The City library website is not available from the computer lab.  A 
question was raised as to how the Commissioners can be contacted by members of the public.  The 
Commissioners can be contacted through a general email sent to the Parks and Recreation Department.  
Information will be forwarded to the individual Commissioner.  The City will not release personal email 
addresses to the public without written consent from each Commissioner.  A listing of Commissioners 
and their phone numbers will be publicly posted as they make it available to staff.  Commissioners can 
choose to keep their information private. 

 
IX. SUGGESTION BOX REVIEW - Commissioner Kadlecek submitted a complete list of all suggestions 

received during the months of May and June.  Commissioner Lopes moved that Supervisor Orr report to 
the Commission with a standard policy for responding to suggestions.  Commissioner Driscoll seconded 
the motion. 

  
X. There being no further business, the meeting was adjourned.  The next regular meeting is scheduled for 

July 28, 2008 at 10:00 a.m. at the Senior Center. 
  
 
 
 

Prepared by: ____________________________________ ____________________________________ 
 GEORGE FRIEDENBACH ANNE CREIGHTON 
 Acting Director of Parks and Recreation Secretary 
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